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https://sdt.unwto.org/content/about-us-5
https://www.visitbritain.org/sites/default/files/vb-corporate/Documents-Library/documents/England-documents/dm_plans_guiding_principles.pdf
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https://destinationsinternational.org/sites/default/master/files/DestinationNEXT%20Futures%20Study%20Update.pdf
https://www.europeancitiesmarketing.com/whats-next-dmos/
https://destinationsinternational.org/destination-organization-performance-reporting
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https://core.ac.uk/download/pdf/42392021.pdf
https://core.ac.uk/download/pdf/42392021.pdf
https://www.europeancitiesmarketing.com/european-cities-marketing-launches-a-toolbox-for-managing-tourism-growth-in-europe/
https://www.e-unwto.org/doi/book/10.18111/9789284420070
https://www.e-unwto.org/doi/book/10.18111/9789284420070
http://www2.unwto.org/publication/overtourism-understanding-and-managing-urban-tourism-growth-beyond-perceptions-volume--0
http://www2.unwto.org/publication/overtourism-understanding-and-managing-urban-tourism-growth-beyond-perceptions-volume--0
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https://news.gtp.gr/2019/09/27/moodys-says-thomas-cook-collapse-may-take-toll-greek-banks/
https://news.gtp.gr/2019/10/03/oaed-scheme-to-secure-jobs-for-greek-tourism-businesses-after-thomas-cook-ruin/?utm_source=GTP+headlines+list&utm_campaign=fd94685f38-MO16092019-newsletter&utm_medium=email&utm_term=0_742e571d31-fd94685f38-64996809
https://news.gtp.gr/2019/09/24/impact-thomas-cook-collapse-crete-governor/
https://news.gtp.gr/2019/10/02/thomas-cook-default-impacts-38-countries-8-6m-flight-seats/
https://news.gtp.gr/2019/10/01/greeces-thomas-cook-repatriation-operation-full-swing/
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https://www.alliedmarketresearch.com/press-release/luxury-travel-market.html
https://www.alliedmarketresearch.com/luxury-travel-market
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https://www.bbc.com/news/business-49890057
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https://www.wttc.org/-/media/files/reports/policy-research/coping-with-success---managing-overcrowding-in-tourism-destinations-2017.pdf
http://www2.unwto.org/publication/unwto-tourism-highlights-2018
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http://www.insete.gr/en-gb/INSETE-Intelligence/Studies
https://lmd.eiead.gr/%CE%B5%CF%84%CE%AE%CF%83%CE%B9%CE%B1-%CE%AD%CE%BA%CE%B8%CE%B5%CF%83%CE%B7-2018
https://www.europarl.europa.eu/RegData/etudes/STUD/2018/629184/IPOL_STU(2018)629184_EN.pdf
https://www.europarl.europa.eu/RegData/etudes/STUD/2018/629184/IPOL_STU(2018)629184_EN.pdf


 

 

  

 

20  

• 

• 

• 

 

 

https://money-tourism.gr/wp-content/uploads/2019/03/insete-full-2019_TRAVELSAT_Greece_2018_EN.pdf
https://money-tourism.gr/wp-content/uploads/2019/03/insete-full-2019_TRAVELSAT_Greece_2018_EN.pdf
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28 For details, see: https://www.e-kyklades.gr/travel/tourism/santorini?lang=en.  

https://www.e-kyklades.gr/travel/tourism/santorini?lang=en
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http://regional-tourism-plans.insete.gr/?page=region&r=pna
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http://www.ypeka.gr/LinkClick.aspx?fileticket=Jnghf0lcXXU%3d&tabid=514&language=el-GR
http://www.ypeka.gr/LinkClick.aspx?fileticket=Jnghf0lcXXU%3d&tabid=514&language=el-GR
http://www.nad.gr/ckfinder/userfiles/files/TEYXO%CE%A3%20X-%CE%91%CE%9D%CE%91%CE%98%CE%95%CE%A9%CE%A1%CE%97%CE%9C%CE%95%CE%9D%CE%9F.pdf
http://www.nad.gr/ckfinder/userfiles/files/TEYXO%CE%A3%20X-%CE%91%CE%9D%CE%91%CE%98%CE%95%CE%A9%CE%A1%CE%97%CE%9C%CE%95%CE%9D%CE%9F.pdf
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http://www.nad.gr/ckfinder/userfiles/files/TEYXO%CE%A3%20X-%CE%91%CE%9D%CE%91%CE%98%CE%95%CE%A9%CE%A1%CE%97%CE%9C%CE%95%CE%9D%CE%9F.pdf
http://www.nad.gr/ckfinder/userfiles/files/TEYXO%CE%A3%20X-%CE%91%CE%9D%CE%91%CE%98%CE%95%CE%A9%CE%A1%CE%97%CE%9C%CE%95%CE%9D%CE%9F.pdf
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http://www.aegeancuisine.gr/
https://pepna.gr/sites/default/files/%CE%95%CE%BE%CE%B5%CE%B9%CE%B4%CE%AF%CE%BA%CE%B5%CF%85%CF%83%CE%B7%20%CF%80%CF%81%CE%BF%CE%B3%CF%81%CE%AC%CE%BC%CE%BC%CE%B1%CF%84%CE%BF%CF%82-%CE%9D%CE%BF%CE%AD%CE%BC%CE%B2%CF%81%CE%B9%CE%BF%CF%822017.pdf
https://pepna.gr/sites/default/files/%CE%95%CE%BE%CE%B5%CE%B9%CE%B4%CE%AF%CE%BA%CE%B5%CF%85%CF%83%CE%B7%20%CF%80%CF%81%CE%BF%CE%B3%CF%81%CE%AC%CE%BC%CE%BC%CE%B1%CF%84%CE%BF%CF%82-%CE%9D%CE%BF%CE%AD%CE%BC%CE%B2%CF%81%CE%B9%CE%BF%CF%822017.pdf
http://www.aegeangastronomy.gr/
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https://www.travelwithoutplastic.com/
https://portals.iucn.org/library/efiles/documents/2012-013.pdf
https://www.tuigroup.com/damfiles/default/downloads/plastic_reduction_guide.pdf-2f4f4f0e2278382fcd50d9a530985b84.pdf
https://csti-cyprus.org/wp-content/uploads/2013/01/MSFS_Handbook.pdf
https://csti-cyprus.org/wp-content/uploads/2013/01/MSFS_Handbook.pdf
https://portals.iucn.org/library/efiles/documents/2012-013.pdf
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https://news.gtp.gr/2019/09/05/aqua-vista-hotels-2019-is-demanding-year-santorinis-tourism/
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https://www.e-kyklades.gr/travel/?lang=en
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https://destinationsinternational.org/sites/default/master/files/DestinationNEXT%202019_v2.pdf
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https://www.abridesexpo.com/
https://www.destinationweddingandhoneymoonshow.co.uk/
https://www.destinationweddingandhoneymoonshow.co.uk/
https://www.iltm.com/
http://luxurytravelmart.ru/
https://bit.fieramilano.it/
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https://www.fibega.org/
https://www.tourismexpo.ru/
https://www.anuga.com/
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https://www.abridesexpo.com/
https://www.abridesexpo.com/
https://www.destinationweddingandhoneymoonshow.co.uk/
https://www.destinationweddingandhoneymoonshow.co.uk/
https://www.destinationweddingandhoneymoonshow.co.uk/
https://www.iltm.com/
http://luxurytravelmart.ru/
https://bit.fieramilano.it/
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https://www.fibega.org/
https://www.tourismexpo.ru/
https://www.tourismexpo.ru/
https://www.anuga.com/
https://www.tournatur.com/
https://www.tournatur.com/
https://www.adventureshow.com/
https://www.adventureshow.com/
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https://www.seatradecruiseglobal.com/
https://www.seatradecruiseglobal.com/
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https://www.luxurytravelfair.com/
https://www.iltm.com/
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https://www.theguardian.com/world/2019/aug/08/venice-cruise-ships-could-be-rerouted-from-city-centre-next-month
https://www.theguardian.com/world/2019/aug/08/venice-cruise-ships-could-be-rerouted-from-city-centre-next-month
https://www.telegraph.co.uk/travel/cruises/news/cruise-ships-crack-down-venice-historic-centre-unesco-overtourism/
https://www.telegraph.co.uk/travel/cruises/news/cruise-ships-crack-down-venice-historic-centre-unesco-overtourism/
https://www.ship-technology.com/features/cities-who-banned-cruise-ships/
https://www.dublinport.ie/wp-content/uploads/2019/03/Cruise-berthing-policy-and-pricing-2021.pdf
https://www.dublinport.ie/wp-content/uploads/2019/03/Cruise-berthing-policy-and-pricing-2021.pdf
https://www.cruiseline.co.uk/blog/amster-dammit-a-new-cruise-controversy/
https://www.cruiseindustrynews.com/cruise-news/21060-barcelona-3-2-million-cruise-guests-in-2019.html
https://www.cruiseindustrynews.com/cruise-news/21060-barcelona-3-2-million-cruise-guests-in-2019.html
https://avoid-crowds.com/europe-busiest-cruise-ports-in-2019/
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https://cruising.org/news-and-research/-/media/CLIA/Research/CLIA%202019%20State%20of%20the%20Industry.pdf
https://cruising.org/news-and-research/-/media/CLIA/Research/CLIA%202019%20State%20of%20the%20Industry.pdf
https://cruising.org/news-and-research/research
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http://www.turisme.gva.es/turisme/es/files/pdf/HD_Summary_BENCHMARKING.pdf
https://blipsystems.com/introducing-veovo-the-predictive-collaboration-platform-for-brilliant-airport-operations/
https://blipsystems.com/introducing-veovo-the-predictive-collaboration-platform-for-brilliant-airport-operations/
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http://www.turisme.gva.es/turisme/es/files/pdf/HD_Summary_BENCHMARKING.pdf
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http://www.dragonroute.net/dragon_e/dragon/
https://www.wttc.org/-/media/files/reports/policy-research/coping-with-success---managing-overcrowding-in-tourism-destinations-2017.pdf
https://www.wttc.org/-/media/files/reports/policy-research/coping-with-success---managing-overcrowding-in-tourism-destinations-2017.pdf
https://www.wttc.org/-/media/files/reports/policy-research/coping-with-success---managing-overcrowding-in-tourism-destinations-2017.pdf
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https://books.google.co.uk/books?id=R6auvv0IACcC&pg=PA112&lpg=PA112&dq=bermuda+hotel+building+cap+10,000&source=bl&ots=GBzebrm1o-&sig=ACfU3U0Kb0t8daWW82-tJHtiP3cseLUFng&hl=en&sa=X&ved=2ahUKEwiToJytkIHlAhUFoVwKHaHmDY0Q6AEwGnoECAkQAQ#v=onepage&q=bermuda%20hotel%20building%20cap%2010%2C000&f=false
https://books.google.co.uk/books?id=R6auvv0IACcC&pg=PA112&lpg=PA112&dq=bermuda+hotel+building+cap+10,000&source=bl&ots=GBzebrm1o-&sig=ACfU3U0Kb0t8daWW82-tJHtiP3cseLUFng&hl=en&sa=X&ved=2ahUKEwiToJytkIHlAhUFoVwKHaHmDY0Q6AEwGnoECAkQAQ#v=onepage&q=bermuda%20hotel%20building%20cap%2010%2C000&f=false
https://books.google.co.uk/books?id=R6auvv0IACcC&pg=PA112&lpg=PA112&dq=bermuda+hotel+building+cap+10,000&source=bl&ots=GBzebrm1o-&sig=ACfU3U0Kb0t8daWW82-tJHtiP3cseLUFng&hl=en&sa=X&ved=2ahUKEwiToJytkIHlAhUFoVwKHaHmDY0Q6AEwGnoECAkQAQ#v=onepage&q=bermuda%20hotel%20building%20cap%2010%2C000&f=false
https://books.google.co.uk/books?id=R6auvv0IACcC&pg=PA112&lpg=PA112&dq=bermuda+hotel+building+cap+10,000&source=bl&ots=GBzebrm1o-&sig=ACfU3U0Kb0t8daWW82-tJHtiP3cseLUFng&hl=en&sa=X&ved=2ahUKEwiToJytkIHlAhUFoVwKHaHmDY0Q6AEwGnoECAkQAQ#v=onepage&q=bermuda%20hotel%20building%20cap%2010%2C000&f=false
https://books.google.co.uk/books?id=R6auvv0IACcC&pg=PA112&lpg=PA112&dq=bermuda+hotel+building+cap+10,000&source=bl&ots=GBzebrm1o-&sig=ACfU3U0Kb0t8daWW82-tJHtiP3cseLUFng&hl=en&sa=X&ved=2ahUKEwiToJytkIHlAhUFoVwKHaHmDY0Q6AEwGnoECAkQAQ#v=onepage&q=bermuda%20hotel%20building%20cap%2010%2C000&f=false
https://www.nationalcouncil.bt/assets/uploads/files/FINAL%20Tourism%20Policy%20EAC%2016th%20Session.pdf
https://www.nationalcouncil.bt/assets/uploads/files/FINAL%20Tourism%20Policy%20EAC%2016th%20Session.pdf
https://www.bhutan.travel/page/frequently-asked-questions
https://www.news.com.au/travel/australian-holidays/nsw-act/lord-howe-island-is-australias-lost-paradise/news-story/7ffc3e880efc76ba2be606bab2f76711
https://www.news.com.au/travel/australian-holidays/nsw-act/lord-howe-island-is-australias-lost-paradise/news-story/7ffc3e880efc76ba2be606bab2f76711
https://www.cbc.ca/news/canada/calgary/lake-ohara-bookings-bus-parks-canada-1.4634797
https://www.cbc.ca/news/canada/calgary/lake-ohara-bookings-bus-parks-canada-1.4634797
https://www.rmotoday.com/local-news/lake-ohara-lottery-system-recommended-1572753
https://www.rmotoday.com/local-news/lake-ohara-lottery-system-recommended-1572753
https://tophotel.news/hotel-moratorium-ends-in-barcelona-first-new-property-approved-since-2015-infographic/
https://tophotel.news/hotel-moratorium-ends-in-barcelona-first-new-property-approved-since-2015-infographic/
https://www.theguardian.com/travel/2017/aug/10/balearic-islands-caps-number-of-beds-available-for-tourists
https://www.theguardian.com/travel/2017/aug/10/balearic-islands-caps-number-of-beds-available-for-tourists
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https://www.telegraph.co.uk/travel/news/where-is-airbnb-banned-illegal/
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https://eu.usatoday.com/story/money/2019/09/19/airbnb-going-public-ipo-date-2020-revenue-over-1-billion/2373962001/
https://eu.usatoday.com/story/money/2019/09/19/airbnb-going-public-ipo-date-2020-revenue-over-1-billion/2373962001/
https://www.theguardian.com/technology/2019/sep/19/airbnb-ipo-2020-value
https://www.cntraveler.com/galleries/2016-06-22/places-with-strict-airbnb-laws
https://www.reuters.com/article/us-airbnb-spain-palma/palma-in-spains-balearic-islands-bans-almost-all-airbnb-style-rentals-idUSKBN1HX1VX
https://www.reuters.com/article/us-airbnb-spain-palma/palma-in-spains-balearic-islands-bans-almost-all-airbnb-style-rentals-idUSKBN1HX1VX
https://grapevine.is/news/2018/06/11/icelands-parliament-to-begin-cracking-down-on-airbnb/
https://grapevine.is/news/2018/06/11/icelands-parliament-to-begin-cracking-down-on-airbnb/
https://grapevine.is/news/2017/10/13/reykjavik-to-form-special-airbnb-committee/
https://www.nolo.com/legal-encyclopedia/overview-airbnb-law-san-francisco.html
https://www.investopedia.com/articles/investing/083115/top-cities-where-airbnb-legal-or-illegal.asp
https://www.investopedia.com/articles/investing/083115/top-cities-where-airbnb-legal-or-illegal.asp
https://www.airbnb.co.uk/help/article/854/berlin?_set_bev_on_new_domain=1559748874_GtAsIzDuWqCxg%2B22
https://www.airbnb.co.uk/help/article/854/berlin?_set_bev_on_new_domain=1559748874_GtAsIzDuWqCxg%2B22
https://www.thelocal.fr/20190211/paris-mayor-declares-new-war-on-airbnb
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https://www.incinqueterre.com/en/cinque-terre-card
https://www.incinqueterre.com/en/trail-number2-blue
https://card.parconazionale5terre.it/
https://www.bbc.co.uk/news/world-43700833
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https://books.google.co.uk/books?id=plnEYZHJ9B8C&pg=PA102&lpg=PA102&dq=tobago+adopt+a+farmer+scheme&source=bl&ots=allL3X4wdr&sig=ACfU3U1EIhxf_HfKtp_8leCpREGK9P_iOg&hl=en&sa=X&ved=2ahUKEwiGgKGqiYLlAhVkSxUIHbCIB20Q6AEwA3oECAkQAQ#v=onepage&q=tobago%20adopt%20a%20farmer%20scheme&f=false
https://books.google.co.uk/books?id=plnEYZHJ9B8C&pg=PA102&lpg=PA102&dq=tobago+adopt+a+farmer+scheme&source=bl&ots=allL3X4wdr&sig=ACfU3U1EIhxf_HfKtp_8leCpREGK9P_iOg&hl=en&sa=X&ved=2ahUKEwiGgKGqiYLlAhVkSxUIHbCIB20Q6AEwA3oECAkQAQ#v=onepage&q=tobago%20adopt%20a%20farmer%20scheme&f=false
https://books.google.co.uk/books?id=plnEYZHJ9B8C&pg=PA102&lpg=PA102&dq=tobago+adopt+a+farmer+scheme&source=bl&ots=allL3X4wdr&sig=ACfU3U1EIhxf_HfKtp_8leCpREGK9P_iOg&hl=en&sa=X&ved=2ahUKEwiGgKGqiYLlAhVkSxUIHbCIB20Q6AEwA3oECAkQAQ#v=onepage&q=tobago%20adopt%20a%20farmer%20scheme&f=false
https://books.google.co.uk/books?id=plnEYZHJ9B8C&pg=PA102&lpg=PA102&dq=tobago+adopt+a+farmer+scheme&source=bl&ots=allL3X4wdr&sig=ACfU3U1EIhxf_HfKtp_8leCpREGK9P_iOg&hl=en&sa=X&ved=2ahUKEwiGgKGqiYLlAhVkSxUIHbCIB20Q6AEwA3oECAkQAQ#v=onepage&q=tobago%20adopt%20a%20farmer%20scheme&f=false
http://www.taste-of-arran.co.uk/
https://books.google.co.uk/books?id=R6auvv0IACcC&pg=PA112&lpg=PA112&dq=bermuda+hotel+building+cap+10,000&source=bl&ots=GBzebrm1o-&sig=ACfU3U0Kb0t8daWW82-tJHtiP3cseLUFng&hl=en&sa=X&ved=2ahUKEwiToJytkIHlAhUFoVwKHaHmDY0Q6AEwGnoECAkQAQ#v=onepage&q=bermuda%20hotel%20building%20cap%2010%2C000&f=false
https://books.google.co.uk/books?id=R6auvv0IACcC&pg=PA112&lpg=PA112&dq=bermuda+hotel+building+cap+10,000&source=bl&ots=GBzebrm1o-&sig=ACfU3U0Kb0t8daWW82-tJHtiP3cseLUFng&hl=en&sa=X&ved=2ahUKEwiToJytkIHlAhUFoVwKHaHmDY0Q6AEwGnoECAkQAQ#v=onepage&q=bermuda%20hotel%20building%20cap%2010%2C000&f=false
https://books.google.co.uk/books?id=R6auvv0IACcC&pg=PA112&lpg=PA112&dq=bermuda+hotel+building+cap+10,000&source=bl&ots=GBzebrm1o-&sig=ACfU3U0Kb0t8daWW82-tJHtiP3cseLUFng&hl=en&sa=X&ved=2ahUKEwiToJytkIHlAhUFoVwKHaHmDY0Q6AEwGnoECAkQAQ#v=onepage&q=bermuda%20hotel%20building%20cap%2010%2C000&f=false
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https://books.google.co.uk/books?id=R6auvv0IACcC&pg=PA112&lpg=PA112&dq=bermuda+hotel+building+cap+10,000&source=bl&ots=GBzebrm1o-&sig=ACfU3U0Kb0t8daWW82-tJHtiP3cseLUFng&hl=en&sa=X&ved=2ahUKEwiToJytkIHlAhUFoVwKHaHmDY0Q6AEwGnoECAkQAQ#v=onepage&q=bermuda%20hotel%20building%20cap%2010%2C000&f=false
https://books.google.co.uk/books?id=R6auvv0IACcC&pg=PA112&lpg=PA112&dq=bermuda+hotel+building+cap+10,000&source=bl&ots=GBzebrm1o-&sig=ACfU3U0Kb0t8daWW82-tJHtiP3cseLUFng&hl=en&sa=X&ved=2ahUKEwiToJytkIHlAhUFoVwKHaHmDY0Q6AEwGnoECAkQAQ#v=onepage&q=bermuda%20hotel%20building%20cap%2010%2C000&f=false
http://www.istra.hr/en
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https://skift.com/2019/11/07/ARUBA-IS-BUILDING-A-TOURISM-ECONOMY-CENTERED-ON-SUSTAINABILITY/
https://skift.com/2019/11/07/ARUBA-IS-BUILDING-A-TOURISM-ECONOMY-CENTERED-ON-SUSTAINABILITY/
https://www.aruba.com/us/aruba-promise
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http://www.pontevedra.gal/publicacions/fewer-cars/files/assets/common/downloads/publication.pdf
http://www.pontevedra.gal/publicacions/fewer-cars/files/assets/common/downloads/publication.pdf
https://www.theguardian.com/cities/2018/sep/18/paradise-life-spanish-city-banned-cars-pontevedra?fbclid=IwAR2YPZr2jSKmFMsmfU2pM3BMlhuelEnceqGZXpHKjFCilwBVST-zCjCAPDA
https://www.theguardian.com/cities/2018/sep/18/paradise-life-spanish-city-banned-cars-pontevedra?fbclid=IwAR2YPZr2jSKmFMsmfU2pM3BMlhuelEnceqGZXpHKjFCilwBVST-zCjCAPDA
https://www.theguardian.com/cities/2018/sep/18/paradise-life-spanish-city-banned-cars-pontevedra?fbclid=IwAR2YPZr2jSKmFMsmfU2pM3BMlhuelEnceqGZXpHKjFCilwBVST-zCjCAPDA
https://www.theguardian.com/cities/2018/sep/18/paradise-life-spanish-city-banned-cars-pontevedra?fbclid=IwAR2YPZr2jSKmFMsmfU2pM3BMlhuelEnceqGZXpHKjFCilwBVST-zCjCAPDA


 

 

  

 

148  

https://www.stepupsmartcities.eu/Portals/51/Documents/Ghent%20Car%20free%20city%20centre.pdf
https://www.stepupsmartcities.eu/Portals/51/Documents/Ghent%20Car%20free%20city%20centre.pdf
https://api-site-cdn.paris.fr/images/98499
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https://api-site-cdn.paris.fr/images/98499
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https://www.tourismnewzealand.com/markets-stats/sectors/premium/
http://www.tzdubrovnik.hr/
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https://visit.brussels/en/article/summer-brussels-breath-in-the-citys-many-perfumes-this-summer-in-brussels
https://visit.brussels/en/article/summer-brussels-breath-in-the-citys-many-perfumes-this-summer-in-brussels
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https://visit.brussels/site/en/article/action-plan-2020
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https://www.wttc.org/-/media/files/webinars/destination-stewardship-webinar-final.pdf
https://www.wttc.org/-/media/files/webinars/destination-stewardship-webinar-final.pdf
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https://s3-eu-west-1.amazonaws.com/travelfoundation/wp-content/uploads/2018/09/21110258/Case-study-download-Croatia.pdf
https://s3-eu-west-1.amazonaws.com/travelfoundation/wp-content/uploads/2018/09/21110258/Case-study-download-Croatia.pdf
http://www.visittallinn.ee/
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https://www.lazaretihub.com/en/about-project
https://www.lazaretihub.com/en/about-project
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https://turismo.buenosaires.gob.ar/es/observatorio
https://turismo.buenosaires.gob.ar/es/observatorio
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